Web Server Installation Problems (Windows)
This document will help you resolve Installation Problems that you may encounter when you run your Web server in Windows. Most problems are easily resolved. Use the Table of Content to find the information that you are looking for.  But if you need help USING your Web server, refer to the Installing Your Web Server In Windows document which is available on the Textbook Web site: 

http://www.mikeokane.com/textbooks/WebTech/support.php
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Problem with your CD or don't have a CD?

You can obtain the same installation that comes on your CD by downloading the software from the textbook site: http://www.mikeokane.com/textbooks/WebTech/support.php
Does your Web server start (the “Running” message appears) but then stops immediately?
You may have not completed all the installation steps, or your computer is running another program that is conflicting with your Web Server. If you use Skype, this program uses the same port (port 80) as the Web server.  Skype does not actually need port 80 but will use it if it’s available. So if Skype is running BEFORE you start the Web server you will get an error. But if you run Skype AFTER starting the Web server, both programs should run OK.  Alternatively you can tell Skype not to use Port 80, as follows.  Depending on your version of Skype. either:


(a) Go to File-> Options -> Connection or


(b) Go to Tools->Options->Connection

Now uncheck Use Port 80 as an alternative for incoming connections. You may need to restart Skype after doing this. You should now be able to run xamppp with no problem.

If Skype is not the problem, refer to page 3 of the Installing Your Web server In Windows instructions, and be sure to complete these steps.

Still having a problem?  The problem may be your USB drive. Reinstall xammplite on a different USB drive and try again.   If that fails, you may be running another program that uses port 80.  Try to determine this and stop the competing program while using your Web server.  Otherwise, see the question “Do you get a socket address or port 80 error  ..?” below for instructions to change your Web server to use port 8080 (this is a last resort and will only work if the problem is a port conflict).
Do you see a "Not Found" message when you type a URL that begins http://localhost?

That's not a problem with your installation. It means either:

1. You didn’t start your Web server first so the server is not running. 

2. Your server is running but your URL is incorrect. Either you mistyped the URL  or the file you are trying to open is in a different folder or has a different name.

Do you get a “Device currently in use” message when you try to REMOVE YOUR USB DRIVE?
First, always try to remember to go to the xampplite Control Panel and Stop your Web server AND ALSO click the Exit button to close the Control Panel, before you remove your USB drive. If you forget to do this, you can stop the Web server in the Windows Task Manager. To do this, hold Ctrl and Alt and press Delete to bring up the Windows Task Manager. You will see a list of all the processes currently running on your computer, If the list of processes keeps moving around, click the heading of the first column. Go down the list and look for processes named httpd, there may be two of these. Select each one you find and end the process. That will stop the server if it is running. Then look for a process named xammp-control and end that also if you see it listed. That will stop the xammplite Control Panel, and you can safely remove your drive.
Problems installing on a USB drive?
If you to install on a portable USB drive using the latest installation instructions you should have no problems.  If you installed from the previous textbook edition, or if you still have problems, each time that you change computers, you may need to run the setup_xampp program before you can start the Web server.  The setup program will reset the path to the correct drive letter, or you can reconfigure your installation to work without setting a drive letter. See page 3 of the installation instructions for details.
Problems installing on your hard drive under Vista?

When you install xampplite in Vista, do not install under Program Files. Choose a different folder location, for example c:\xampplite or c:\myfolder\xampplite.  You may also experience problems with your firewall in Vista. You can create an exception to your firewall protection for xampplite but be sure to only use the server in standalone mode (this is how it is used in this course).

Do you see PHP code when you try to run a program or submit a form?

That's not a problem with your installation. It's because you’re not using a URL  in your  Web browser's address window  to connect to the Web server. Most likely you are opening your HTML or PHP files by double-clicking them in Windows Explorer or My Computer. When you do that, you are not sending requests to the Web server (your Web browser can handle the HTML file but cannot handle the PHP file since it hasn't been processed by the server). 
To connect to the server you can’t open the .html or .php files in Windows Explorer, you must open the files by submitting a request to the server. You do this by typing a URL in your browser so that the browser will then call the server, for example:

http://localhost/Webtech/coursework/chapter05/modify1.html

You always know whether you are using the server by looking in your browser's address window. If the address begins with http://localhost then you are using the server. If the address begins with file:// followed by a drive letter and file path then you are not using the server.
So .. to do this correctly, don’t ever double click the .html or .php file in Windows Explorer. Instead start your Web browser if it’s not already running and type the URL in the address window.
 “Error on Line 42? message when you start xampp?

If you run apache_start.bat  and get the message: Apache 2 is starting … but you then see something like this:

apache.exe: Syntax error on line 42 of C:/webServer/xampplite/apache/conf/httpd.conf: ServerRoot must be a valid directory

This means that you must run setup_xampp before you run apache_start - see page 32 in the textbook. Once you have done this you should be able to start the server with no problem. NOTE: Usually you only to do this first time you install xampp, but if you installed on a USB or other portable drive, you will need to run setup_xampp each time you change computers because Windows assigns a different drive letter to the USB drive. It never hurts to run setup_xampp - if you get the message “Nothing to do” it just means that it wasn’t necessary.

Do you get an error: “Application failed to initialize properly (0xc015002)”?

When you start your Web server (apache_start) do you get a message “The application failed to initialize properly (0xc015002)”?   Some distributions of Windows XP do not include the program that handles applications developed in C++. Here is the link to Microsoft’s site obtain this program.

http://www.microsoft.com/downloads/details.aspx?familyid=32bc1bee-a3f9-4c13-9c99-220b62a191ee&displaylang=en

You can just save and run this to install it and your xampp installation should then work (you should not need to reinstall xampp).

Do you get a socket address or port 80 error when you try and run the Web server?

If you get an error that refers to a socket address, or port 80, these indicate that xampp can’t start because port 80 is already in use. This means that you are running other piece of software that is already using port 80. The most likely candidates are Skype or another Web server such as MS IIS or Cold Fusion server.

SOLUTION 1:  Exit the program that is causing the conflict, start xammp again and it should run with no problem. For SKYPE, see SOLUTION 2 below. If you are running another Web server or can’t determine what program is causing the conflict, SOLUTION 3 below may be simplest for you.

SOLUTION 2 (IF YOU USE SKYPE):  Skype does not actually need port 80 but will use it if it’s available. So if Skype is running BEFORE you start xampp you will get an error. But if you run Skype AFTER starting xamppp, both programs should run OK.  Alternatively you can tell Skype not to use Port 80, as follows.

Depending on your version of Skype. either:


(a) Go to File-> Options -> Connection or


(b) Go to Tools->Options->Connection

Now uncheck Use Port 80 as an alternative for incoming connections. You may need to restart Skype after doing this. You should now be able to run xamppp with no problem.

SOLUTION 3:  If you cannot determine which software is causing the conflict, OR if you want to run both programs, you can tell xampp to listen to port 8080 (the alternative for port 80). IMPORTANT: Once you make the change to accomplish this you will need to restart xampp, and use http://localhost:8080/ in the address window instead of just http://localhost/. Here are the changes to use port 8080:

Start a text editor and choose Open File. Browse to your xammplite folder location and open 


xampplite\apache\conf\httpd.conf
 You will make TWO changes:

Somewhere around line 53 (or just search for this), you will find the line: 


Listen 80 

Change this to:


Listen 8080 
(NOTE: do not change the lines that begin with # - these are comments and will not effect the configuration)

Somewhere around line 169 (or just search for this), you will find the line: 


ServerName localhost:80
 Change this to: 


ServerName localhost:8080
 (NOTE: do not change the lines that begin with # - these are comments and will not effect the configuration)

Save the file. Start xampp. It should now run with no problem but your URL must always begin with http://localhost:8080/ instead of http://localhost/

Do you get a “make_sock: could not bind to adress 0.0.0.0.443” error when you try and run the Web server?

If you get an error similar to the following:

(os 10048) only one usage of each socket address (protocol/ network address/ port) is normally permitted.

make_sock: could not bind to adress 0.0.0.0.443

no listening sockets available

shutting down

unable to open logs

Apache could not be started
If you would like to confirm that some other program is using the socket, go to a Command Prompt (you can get to this under Accessories in your Programs list) and at the prompt type:

netstat -na

You will see a long list of active connections. Scroll up to the start  (this displays the headings   "Proto  Local Address  Foreign Address  State") and then scroll down from there. If socket 443 is being used by a program, you will see a listing like this:

 TCP    [::]:443              [::]:0                 LISTENING

If you see this, it just confirms that an Internet program of some kind is already running on your computer and using that socket address 443. Skype is the most common but some others I know of are ISII (Microsoft's Web server), Netlimiter, ZoneAlarm, XP AntiSpy, WebcamXP, ArGoSoft Mail Server. It's unlikely you're using these but I mention them just in case. But instead of trying to figure that out..

SOLUTION:  Change the port number that xampp listens on. To do this, use Notepad or Crimson Editor or another text editor to open the following file:

xampplite\apache\conf\extra\httpd-ssl.conf

(Note that this file is in the extra folder which is the conf folder which is the apache folder)

Around line 37 in this file change the line:

Listen  443

to

Listen  444

Be sure to save the file. Now try running apache_start again.

Do you get the message Apache 2 is starting? In that case open a Web browser and type

http://localhost/Webtech

If you see the coursework and samples folder then you are all set. Great!

But if you sill get the same error message, keep increasing the port number (for example Listen 445) until you find a free port. Test each time by trying to start the server again.
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